March 16, 2020

To Our Valued Customers and Rep Partners:

At Cerrowire, we believe it is our responsibility to ensure the health and safety of our
stakeholders; including our employees and customers. This commitment includes
continuing to support our supply chain which relies on our industry leading service levels to
support your business.

Over the last couple of weeks, Marmon has taken precautionary steps in response to the
developing public health impact of Coronavirus (COVID-19), including restricting “nonessential” travel for all Marmon companies. Marmon has also taken steps requiring visitors
to our facilities to complete an evaluation, which includes the disclosure of travel to a Level
2 or 3 country. At Cerrowire, we have instructed our teams to evaluate travel plans
scheduled to occur over the next 30 days. Our direction is to postpone or cancel these plans
and find alternative means of communication.

We appreciate your understanding and will do all within our power to ensure your
Cerrowire experience is not impacted. Currently, we have no plans to shut down our
factories or restrict office entry for Cerrowire employees. Our suppliers have assured us that
they are operating as normal at this time. Please note, this is a fluid situation and we are
paying close attention to all government restrictions. Our commitment to our stakeholders
is that we will proactively communicate if our situation changes. One benefit of having our
plants in four (4) strategic locations around the country is the ability to flex and ensure our
key customers can continue to run their businesses as the situation allows.
Thank you for being a loyal customer and business partner. It is our intent to remain
transparent and continue to provide updates as concerns are validated.
Our hearts go out to all who have been affected by the outbreak of coronavirus (COVID-19).
Thank you,
Stewart Smallwood

President, Cerrowire

